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SA Outlook

SA Population Internet Access Active Social Media Users
60 Million 44 Million 26 Million
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SA Social Media

TOP SOCIAL MEDIA AND MESSAGING

Rank Brand For News ForAll Rank Brand For News ForAll
n 1 Facebook 56% (+4) 76% u 4 Twitter 25% (-3) 38%
2 YouTube 46% (+7) 81% 5 TikTok 22% (+7) 50%
3 WhatsApp 46% (+3) 83% r@ 6 Instagram 17% (+1) 45%
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Platform Trends
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18-24 cliff edge started in 2018, which is
when Instagram and TikTok started to grow
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WhatsApp

* The most popular social media platform in
SA.

» Offers a safe space for relationship
building.

* WhatsApp business has a range of
features that can support the work of | © tmieiacnine
NGOs. " R
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User % by Age
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Popular Content

« UGC

 Native videos

* Give aways

* Inspirational content
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15-24

User % by age
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Popular Content

* Songs

* Product info

* VVideo interviews
* Explainers

» Testimonial
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Popular Content

User % by age * Product photos
35-44 - ¢ qeels
oo * Live videos
- * Interactive content
QT — Behind the scenes
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TikTok
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Popular Content
* Entertainment

Dance
Pranks
-1thess

DIY
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User % by age POpUlar COntent
v » Current affairs

* Thought leadership
and debates

* Images do well
I I  Text does well
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e Has 11 million users in SA

 Professional platform where people are looking for networks
and connections.

e Content that does well:
 Industry research
« Opportunities
* Inspirational content
« Customers stories
« Skills enhancing
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Thank you. Stay in touch with us:

Info@fraycollege.com
mmotsai@fraycollege
www.fraycollege.com
0662161181

fraycollege

of Communications


mailto:info@fraycollege.com
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Create a future that
empowers you

MEDIA COURSES

Media Management

Presenting Story Ideas

Research for Journalists
Mastering the Press Code
Writing for Journalists

Social media for journalists
Writing Winning Proposals
Column Writing

Court Reporting (Southern Africa)
Specialist reporting

Law and ethics

Introduction to Media Law

Online Ethics for Journalists

The Ultimate Radio Sales Course
Introduction to Podcasting

fraycollege offers accredited eLearning
media and communication courses
delivered by industry experts

Learn anywhere

& anytime
f

COMMUNICATION ENROL ONLINE
COURSES

Strategic Communications

Media (On-camera) Training

Social Media Bootcamp

Column Writing frayCO| | eg e

Introduction to Podcasting of Communications

Writing Winning Proposals
Business Writing

Report Writing
Introduction to Media Law
Online Ethics

fraycollege.com
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